
My second time attending the CPCU So-

ciety Annual Meeting was earlier this 

month in Indianapolis. My first meeting 

was in Las Vegas in 2011, when I was 

conferred as a CPCU®. Indianapolis wel-

comed me Monday afternoon with an au-

tumn breeze and an air of energy. I was 

excited! 

 

In the airport shuttle, I kept thinking, what 

will this time be like? What will I take 

home? 

 

My employer, Arthur J. Gallagher & Co., 

has been very supportive of my efforts 

with the Society and sponsored my attend-

ance this year. Having co-authored the 

summer 2015 Insights feature article 

“Micro insurance 101,” I was also part of 

a team presenting the session Insurance 

Innovation — The Micro insurance        

Example. 

 

My mind raced with a million thoughts. 

 

For me, insurance was love at first sight. I 

love concepts like “pooled risk” and the 

idea that, in an uncertain world, insurance 

offers some reassurance that even in the 

worst of circumstances, it will be OK. 

From my first exposure, anything about 

insurance interested me: commercial, cap-

tives, cyber — you name it, and my brain 

becomes alive with interest. 

 

Monday afternoon’s general session, The 

Power of Inclusion, was also very dear to 

me. I couldn’t agree more that a talent gap 

represents what an organization has versus 

what it really needs.   

 

Most would agree that capacity-building 

managers and a capacity-building mindset 

gives us the assurance, and thrust, that em-

ployees are looking for. This creates a win-

win situation in which the entire organiza-

tion and culture benefit. As Yahoo! CEO 

Marissa Mayer has said, “Work for some-

one who believes in you. Because when 

they believe in you, they’ll invest in you.” 

 

Insurance as an industry is unique in that it 

requires knowing a little bit about every-

thing. We often find ourselves interacting 

with people across the globe, doing busi-

ness with any number of other industries. 

 

The Annual Meeting addressed this perfect-

ly at the Diversity Reception. Rightly refer-

enced from the video presented by our own 

Cindy Baroway, “Diversity is about the 

world!” 

 

The next day, it was time to help present 

content from the article on which I worked 

hard. Our Tuesday... (Continued Page 2)  
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True Spirit continued

  

 

Morning session was titled “Insurance Innovation - The 

Micro insurance Example.” I was delighted to see such 

diverse audience participation during our seminar. In at-

tendance were industry experts, new designees, a few who 

knew something about this topic and those learning about 

it for the first time. Our success came from those wanting 

to know more about this organically evolved insurance 

innovation. Not only did they listen to our seminar and ask 

questions, you could tell it also  really made them think! 

Mission accomplished! 

 

My last seminar of the 2015 Annual Meeting was later that 

day. Michael W. Elliott and Steve McElhiney presented on 

The Future of Captive Insurance Companies. Mr. Elliott of 

The Institutes began with an introduction of captive insur-

ance that Steve then built upon. Both presented on this 

topic in a thorough and neatly presented manner that con-

nected well with the audience. For someone like me who 

works closely with captives, hearing more detailed infor-

mation on the topic helped solidify my understanding of 

this very unique insurance product. 

I’m now flying back to sweet home Alabama to meet my 

beloved 2-year-old twins and adoring husband. As I put all 

these thoughts together at subsonic speed, what is it I’m 

taking back home? 

1. I am going back home feeling energized and            

rejuvenated. 

2. I am going back assured that, yes, I am on the right                        

path, with the right people, doing what I love most! 

3. I am going back having made new friends for life. 

4. I’m coming home with big support from The Institutes, 

knowing they will help further my own and local chap-

ter’s development. 

5. And I am returning with ideas and inspiration that I 

hope to give back to the community that has helped me 

become more accomplished and confident—both of 

which will enable me to have more even more fun at 

next year’s meeting in Honolulu! 

3iG rocks—because we can!!!  YOLO 

 

Signing off, 

Ramya Sunad, MSIM, CPCU, ARM-E   

Published October 15, 2015 

Sights from Indy “True Spirit” Continued Sights From Indy 
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Happy CPCU Designation Anniversary 

Celebrating 30 Years   

Mark P. Charron  Deloitte Consulting LLP 

Robert J. Hagan   Keough Kirby Associates  

Meredith Julie Taylor    Amica Mutual Insurance  

Judith A. Wright    Gencorp Insurance Group 

    

Celebrating 25 Years  

Brian Vincent Pellegrino   V. Pellegrino Adjusters  

David J. Richards    Amica Mutual Insurance  

    

Celebrating 20 Years 

 Sidney Marie Bailey    Marsh USA Inc 

Robert K. Benson    Amica Mutual Insurance  

Jeffery W. Boldt    Carey Richmond & Viking 

Raymond C. Caron    The Soucy Agency Inc 

Jennifer S. Doherty    Starkweather & Shepley  

Richard G. Edwards    Amica Mutual Insurance  

Jeffrey A. Fields    Affiliated FM Insurance  

Richard L. Finchum    MetLife Auto and Home 

Peter H. Gates     Revens-Gates Insurance 

Michael G. Gillerlane    Amica Mutual Insurance  

Mark D. Harrison    Amica Mutual Insurance 

Melissa A. Jadin    Amica Mutual Insurance  

Karen A. Kolodziej    AON Risk Services 

Charles P. Kwolek  Jr.    AIPSO 

Susan A. Manning    MetLife Auto and Home 

Gilda M. Pereira    Starkweather & Shepley 

Robert Reifel     Amica Mutual Insurance  

Mark A. Revens   Revens-Gates Insurance 

Sean F. Welch     Amica Mutual Insurance  

Celebrating 10 Years 

 Beth A. Cambra    Providence Mutual Fire 

Jeffrey P. Gagnon    Amica Mutual Insurance  

Rachel L. Jones    Amica Mutual Insurance  

   

Celebrating 5 Years  

Matthew A. Cronin    Amica Mutual Insurance  

Gerald T. Flynn  Jr.    Amica Mutual Insurance  

Lisa G. Hunter     Providence Mutual Fire 

Adam Lumnah     Amica Mutual Insurance  

Neal P. Mulrain    Amica Mutual Insurance  

Anna M. Sousa    Amica Mutual Insurance  

 

Celebrating 1 Year 

Oluatoyian Bamisile  Amica Mutual Insurance 

Anthony Boitano  Amica Mutual Insurance 

David Cardente  Amica Mutual Insurance 

Amy Carosi   Amica Mutual Insurance 

Brandon Castelino  Amica Mutual Insurance 

Elizabeth Cole   Affiliated Insurance Mgrs. 

Rose Fochler   Liberty Mutual Insurance 

Kathleen Hogan  AON Risk Services 

Evan Kasowitz  Amica Mutual Insurance 

Justin Medeiros  MetLife Auto and Home 

Eleanor Perkins  Gencorp Insurance Group 

Shawn Perry   MetLife Auto and Home 

Anne Wailes   Amica Mutual Insurance 

Stay tuned for your invitation to  an 

upcoming celebration in your honor! 
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CPCU Society Interest Groups 

The CPCU Society's 14 interest groups 
deepen members’ professional insight 

and vision. They also provide dynamic, 

specialized views of the risk management 

and insurance industry across disciplines 
and functional areas. Interest group (IG) 

involvement creates invaluable opportu-

nities for members to connect and net-
work as well as access informational re-

sources and best practices. 

CPCU Society membership offers access 

to the resources of all 14 interest groups, 

including all IG information and publica-
tions on the Society’s website, as well as 

increased leadership opportunities and 

participation in governance and commit-

tee work. 

An interest group committee governs the 
activities of each interest group. Members 

of the interest group committees are ap-

pointed by the president-elect, and new 
interest groups are approved by the 

CPCU Society Leadership Council. 

If you’re interested in serving a three-

year term as a member or chair of one of 

the 14 interest groups or interest group 

committees, please submit an Application 
for CPCU Society Service today. 

 

Claims-  An active community of 
claims professionals, we develop webi-

nars and seminars that speak to an array 

of claims related topics impacting the 
industry. 

 

Risk Management-Our group is dedicat-

ed to the study of, and participation in, all 
aspects of risk management. We provide 

current and relevant information to mem-

bers pertaining to the practice of risk 
management… 

 

Leadership & Managerial Excellence-
Our vision is to create educational con-

tent that helps improve business perfor-

mance. Our mission is to fully utilize our 
talents and resources to gather and share 

quality best practices,… 

 

Underwriting-Our group provides re-
sources for the pursuit and exchange of 

information centered on the underwriting 

discipline.  Our goal is to offer pertinent 
cutting edge information of interest... 

 

Agent &Broker-We are your resource 
for issues related to production, market-

ing, management and effective business 

practices in agency and brokerage envi-

ronments. Look to our group for timely 
seminars on topics...  

 

Regulatory & Legislative-In a regulated 
industry where compliance matters, our 

group provides information and insight 

on the laws and regulations affecting the 
business of insurance. Through webinars, 

newsletters, and... 

 

Coverage, Litigators, Educators & 
Witnesses-Known as CLEW, we are 

champions of best practices in profession-

al practice and management tech-
niques.  Our research is the basis for The 

MCS-90 Book: Truckers versus Insurers 

and the… 

 
Excess/Surplus/Specialty Lines-New 

technologies, distressed and/or unique 

risks and catastrophe exposures all have 
special insurance needs not easily met in 

the highly regulated admitted market. Our 

group, known as the ESSL… 
 

Information Technology-We bridge the 

gap between business needs and the IT 

tools that can help insurance profession-
als reach their goals. Using nontechnical 

language, our group focuses on the issues 

and trends of… 
 

International Insurance-Also known as 

3iG, we are dedicated to increasing 
awareness of the international perspective 

of insurance and risk. We host webinars; 
produce the International Perspectives 

newsletter, which... 

 

Loss Control-The insurance industry 
thrives when it balances dynamic growth 

with interactive loss control. That’s why 

our vision is to support loss control pro-
fessionals and those interested in the... 

 

Personal Lines-Our group welcomes 
insurance professionals from all disci-

plines. PLIG, as we are also called, is 

THE group for information about person-

al lines products, risk management, valu-
ation, claims,... 

 

Reinsurance- Our goal is to support 
the network of CPCUs working in the 

reinsurance field.  We encourage the dis-

cussion of common interests and con-
cerns, the sharing of successes, and the 

discovery of... 

Professional Experience Resource 

Group-Our group is open to all CPCU 
Society members, regardless of your spe-

cific career path. Our mission is to be a 

resource for CPCUs by mentoring and 
coaching. We encourage a spirit of... 

 

http://www.cpcusociety.org/sites/dev.aicpcu.org/files/imported/ApplicationSocietyServiceAug2013form.pdf
http://www.cpcusociety.org/sites/dev.aicpcu.org/files/imported/ApplicationSocietyServiceAug2013form.pdf
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RI Chapter Honored 
Family Night at Paw Sox  

On Wednesday August 26, 2015,  the 

Chapter hosted the Second Annual Free 

Family night at the Pawtucket Red Sox 

as they hosted the Scranton/Wilkes-

Barre RailRiders on a nice comfortable 

summer evening.   

The evening was not without excite-

ment as the PawSox went on to victory 

scoring the winning run in the 10th in-

ning of play. 

Feed back from several Chapter Mem-

bers included “this is a good event for 

old and new to get together.”  

Hope to see you next year at the 3rd 

Annual Family Night at the PawSox !!!! 

Congratulations to the Rhode Island CPCU Society 
Chapter! On September 19th they were honored at 

the 25th anniversary gala of Mothers Against Drunk 

Driving (MADD) by Rhode Island’s Team Spirit 

youth prevention program at Bryant University. 

Several years ago, a young girl went home from the 

Team Spirit program and shared her enthusiastic be-
lief in what she had learned through the summer pro-

gram with her dad. At that time, her father was the 

president of the Rhode Island CPCU Society Chap-
ter. He convinced the membership to join MADD by 

becoming an elite supporter of MADD’s Mocktails 

Event. It was through the Rhode Island CPCU Socie-
ty Chapter that employees of MetLife and AMICA 

Insurance became active and enthusiastic volunteers 

of MADD.  

Megan Eckstrom, President Elect of the Rhode Is-

land CPCU Society Chapter, accepted the award in 

honor of the Rhode Island CPCU Society Chapter 

and Amica Insurance. 

RI Chapter Honored Family Night at Pawsox 

On Wednesday August 26, 2015,  the 

Chapter hosted the Second Annual Free 

Family night at the Pawtucket Red Sox 

as they hosted the Scranton/Wilkes-

Barre RailRiders on a nice comfortable 

summer evening.   

The evening was not without excite-

ment as the PawSox went on to victory 

scoring the winning run in the 10th in-

ning of play. 

Feedback from several Chapter Mem-

bers included “this is a good event for 

old and new to get together.”  

Hope to see you next year at the 3rd 

Annual Family Night at the PawSox !!!! 

 

http://www.bing.com/images/search?q=mothers+against+drunk+driving&view=detailv2&&id=0A345BC9D6ED16F94BF1152C9D8289E062531A1E&selectedIndex=0&ccid=WxyBJm9j&simid=607987878897389017&thid=OIP.M5b1c81266f637840efac98803cf84871H0


KNOWLEDGE -EMPOWERMENT -

ENGAGEMENT  

 October 29, 2015– Interest Group Meet & Greet  

        Time: 05:30 pm  
 Location: Chelo’s Restaurant 
 2225 Post Rd,  Warwick, RI 
 

 November– Recognition/Conferment—TBD 
 

If there is a topic you wish addressed or a speaker you 
would like to hear speak at our monthly meetings, 

please let us know.     

Upcoming Events SOCIAL MEDIA 

Insurance Education Opportunities 

We are pleased to announce the fol-

lowing social media sites are availa-

ble for you to share professional 

achievements, announcements, pro-

motions, or to share articles and top-

ics of interest. These are your tools to 

communicate and network with your 

fellow CPCU’s here and abroad. 
 

Twitter: RI_CPCUs 

 

LinkedIn: Rhode Island CPCU So-

ciety Chapter 

 

Facebook: CPCU Society Rhode 

Island Chapter 

The Rhode Island Chapter of CPCU Society has tentatively planned to offer: 

  

Starting March 2016 

AINS 21- Property and Liability Insurance Principles 

 

Starting April 2016 

CPCU 500 - Foundations of Risk Management and Insurance 

CPCU 520 -  Insurance Operations 

CPCU 530 - Business Law for Insurance Professionals 

CPCU 540 - Finance and Accounting for Insurance Professionals 

* * * Please contact Aboitano@amica.com if interested * * * 

 

Recommended Reading featuring Chester Elton: 

 

 What Motivates Me - Put Your Passion to Work 
 All In - How the Best Managers Create a Culture of Belief and Driving Results 

 The Carrot Principle - How the Best Managers use Recognition to Engage Their 

People, Retain Talent, and Accelerate Performance  
 

KNOWLEDGE  EMPOWERMENT   ENGAGEMENT 

Upcoming Events Social Media 

Insurance Education Opportunities 

https://www.linkedin.com/grp/home?gid=8367076
https://www.linkedin.com/grp/home?gid=8367076
http://www.theinstitutes.org/course/property-and-liability-insurance-principles

