A Question Of Ethics

Spring 2015

By Barrett A. Evans, CPCU, AIC, ARe
David A. Mosby, MBA,
CPCU

THE CHAPTER

RHODE ISLAND CHAPTER OF CPCU SOCIETY

Director of Public Relations /
Social Media

Self-Centered Ethics
Both George Washington and Thomas Jefferson
had praised Benedict Arnold for his bravery. Arnold had risen to the rank of general in the Continental Army on the basis of his tactical skills and
his battlefield successes. He was loved by his
troops and admired by his countrymen. But within
a year of signing an Oath of Allegiance in 1778,
Arnold had begun discussing terms for betraying
his fledgling country to the British. Although treason brought him a significant sum of money and a
ranking position in the British army, he also gained
a reputation for duplicity that would severely affect
his post-war career options and cripple his future
business ventures. Likely to have had the honors
and fortunes of a war hero had he remained true to
the Continental cause, Arnold’s treachery proved to
be a disastrous self-inflicted wound.
Although remarkable deeds of altruism may well
reveal the highest capacities of the human spirit,
many ethical considerations have arguably more to
do with self-interest than self-sacrifice. Dishonesty
has doomed many promising careers and irretrievably lost many lucrative accounts. The seven deadly
sins are not just the concern of those who fear falling from some spiritual state of grace: pride, greed,
gluttony, lust, sloth, envy, and anger have ruined
many a business, alienated many a customer, and
been the cause of many a demotion or pink slip.
Simply put, unethical behavior can be a serious
professional hazard.
The pragmatic approach of many proverbs and
aphorisms of ages past demonstrate this perennial
human observation. While many prophets and mys-

Did You Know?
You may enjoy your CPCU membership dues
being paid by your employer, but did you know
that many employers will also pay for you to
attend the monthly chapter meetings? Not only
will you enjoy an interesting discussion on pertinent industry topics, but most meetings include lunch or dinner. See the last page for
upcoming events.

tics have warned of negative karmic consequences or
a coming judgment day, unethical living has also
commonly been observed to be harmful in the here
and now:



“Success obtained by fraud cannot last, the bad
only spoils the good.”—Ancient Egyptian saying
 “I do not see what use a man can be put to,
whose word cannot be trusted.”—Confucius
 “They who are kind reward themselves, but the
cruel do themselves harm.”—Proverbs 11:17
 “Never speak harsh words, for once spoken they
may return to you. Angry words are painful and there
may be blows for blows.”—Buddhist saying
 “No man has a good enough memory to make a
successful liar.”—Abraham Lincoln
 “It takes many good deeds to build a good reputation, and only one bad one to lose it.”—Benjamin
Franklin
While such sayings may encourage meditation about
the inherent value of ethical living, they have a clear
application that is largely independent of any higher
aspiration. I think that the CPCU curriculum rightly
emphasizes the importance of the fiduciary duties of
insurance professionals. I also believe that ethics
should be a cornerstone of insurance practice on the
basis of principle alone. Regardless of such considerations, however, unethical behavior has certain predictable consequences. The career path of the unethical insurance professional has often paralleled that of
the renowned traitor.
Barrett A. Evans, CPCU, AIC, ARe, is a regional
claims manager for County Reinsurance, Ltd. in
Clemmons, North Carolina.
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2015 Mocktails Event

Members of the CPCU Rhode Island Chapter came out on April 9, 2015 to show their support for the annual MADD Mocktail event where
High School Students from the state came out to show off their creativity and dedication to put an end to drunk and distracted Driving.

As always the tables where well designed each with individual stories of the individual each school chose to dedicate their Mocktail. Colorful,
flavorful a testament to the youth of our state.

Cool Fact– The MADD Mocktail event was created by a CPCU.
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2015 Leadership Summit

Melissa Jadin, Megan Eckstrom and David Mosby attended the 2015 CPCU Leadership summit along with chapter leaders from across the country.
The summit is an opportunity for chapter leaders to share their experiences, ideas and suggestions on chapter activities, increasing engagement and
empowerment; helping one another to exploit opportunities within the chapter. Seminars and key note speakers provide chapter leaders with
knowledge and inspiration.

Chapter leaders and Interest Group leaders achieving Circle of Excellence pose for a group photograph

David Mosby at a networking dinner hosted by the Claims Interest Group
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President Elect Brian P. Savko & President Jane Wahl.
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Giving Back to Our Community
On April 28, 2015, The CPCU RI Chapter hosted members of the South Providence Neighborhood Ministries (SPNM) at the
monthly dinner. Chapter members donated needed arts and crafts supplies for the youth program to kick off a year of community engagement and empowerment.
We engage the community in which we serve as insurance professionals. We empower those in our communities by providing
support and necessary services. Through our charitable donation as well as educational material we help to provide knowledge to
the young adults of our community.
SPNM offers every opportunity for members of the community to bring hope to South Providence and to find hope within South
Providence. SPNM prides itself on being the community organization of South Providence that has always been there to adapt to
the changing needs of the neighborhood. With their direct services and youth programs, they are able to serve hundreds of children and families from South Providence and the surrounding
community throughout the year through direct programs, such as
the food pantry, serving over 500 families each week; rental and
utility assistance, serving expecting mothers; and Louie’s Place
Youth Program developing and equipping young people (ages 516 years old) in South Providence and surrounding communities
with resources and skills to succeed.
Executive Director Yvette Kenner (pictured below) told stories of
“earthbound angels” providing heating assistance to elderly and
the ill, and “ Code unite” when a family has a tragedy SPNM will
unite and help out.
SPNM is fully funded through generous donations, as well as
local, state and federal grants. Volunteer assistance and donations are always welcomed.
If you would like to volunteer or make a donation please contact
David Mosby at David.mosby@libertymutual.com or Megan
Eckstrom at Meckstrom@amica.com.
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Did You Know March was Ethics Awareness
Month
During the month, Rhode Island
CPCU Board of Directors shared
quotes which resonated the ethics
that define who we are. This was
a wonderful opportunity to remember one of the most fundamental reasons for why we became CPCU's.
~~~~~~~~~~~~~~~~~~~~~~~~~
Megan Eckstrom- President Elect
shared the following quote.

us! Thanks for sending out.”

"Neither fire nor wind, birth nor
death can erase our good deeds. "
- Buddha

“Thank you. This definitely
makes me mindful of others and
their needs. I like your idea of
sending these emails from the
CPCU Board members… both an
inspirational and personal consideration!”

~~~~~~~~~~~~~~~~~~~~~~~~~
Brian Rusate, Director shared the
following quote.
"The greatest minds are capable
of the greatest vices as well as of
the greatest virtues."
-Rene Descartes
~~~~~~~~~~~~~~~~~~~~~~~~~
David Mosby, Director of Public
Relations shared the following
quote.

President:

“Well said! Thank you!”

“I am a former chapter member
looking to rejoin. How do I go
about doing that?”
“Wow, great quote and great application of it to what we do!

-Dennis Waitley

“Very nice and meaningful…!!!!”

Here are great responses we received from you, our membership!
“On the train to Boston... I love
this quote and how it applies to
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“I love it!”
“Thank you. We all need reminders that expediency is not always
the way to go”

We received great feedback on
the Ethics quotes and even reconnected with members that had
lapsed. Thank you all for your
important and thoughtful feedback to our Ethics Awareness
Month quotes and comments.

Officers

“Nicely done.. Sometimes I think
I’m just a paper pusher but this
reminds me that I’m really serving the people who have placed
their financial and professional
security in our hands.”

"A life lived with integrity - even
if it lacks the trappings of fame
and fortune is a shining star in
whose light others may follow in
the years to come."
~~~~~~~~~~~~~~~~~~

2015 Officers and
Directors

To close our Ethics Awareness
Month President Melissa Jadin
shared the final quote from Roy
Disney…
“It’s not hard to make decisions
when you know what your values
are.”

#Ethicsalwayswins
T H E C H A PT E R

New England States Launch Regional Crackdown on Speeding
By Dave Collins– May 7, 2015

State police across New England launched the region’s first coordinated crackdown on speeding and
failing to wear seat belts.
Connecticut Gov. Dannel P. Malloy on Monday
announced the “New England Drive to Save Lives”
campaign with troopers and highway safety officials from all six states at a commuter lot off Interstate 91 in Windsor, Connecticut.
State police in Connecticut, Massachusetts, Rhode
Island, Vermont, New Hampshire and Maine are
targeting speeding and the use of seat belts and
child restraints on interstates 91 and 95 this week.
Local police across New England will join state
police for a second week of increased enforcement
in August on highways and secondary roads across
the region.

In 2013, there were 276 car crash deaths in Connecticut,
145 in Maine, 326 in Massachusetts, 135 in New Hampshire, 65 in Rhode Island and 69 in Vermont, according
to the latest data compiled by National Highway Traffic
Safety Administration. More than 30,000 people are
killed on the nation’s road each year.

Vermont had the highest car crash death rate at 11
deaths per 100,000 residents, followed by Maine
at 10.9, New Hampshire at 10.2, Connecticut at
7.7, Rhode Island at 6.2 and Massachusetts at 4.9.
“We strongly believe that this collaborative effort
… will heighten motorists’ awareness and hopefully reduce the number of speed-related crashes
throughout our region,” said Michael Geraci, regional administrator for the National Highway
Traffic Safety Administration. “I ask the motoring public all across New England to take our
message seriously.”

Authorities are calling the effort a highly visible
mobilization and public education campaign designed to reduce car crash deaths and injuries. The
six states also are using the slogan “Stop Speeding
Before It Stops You” employed by the national
“Drive to Save Lives” program, which was started
three years ago by the International Association of
Chiefs of Police.
Speeding is a factor in 30 percent of fatal accidents
nationwide, according to the National Highway
Traffic Safety Administration.
“The message will be clear,” said Connecticut State
Police Col. Brian Meraviglia. “Going over the
speed limit? Be prepared to be stopped by a trooper. Not wearing your seat belt? Again, be prepared
to be stopped by a trooper. If motorists decide to
skirt the law they must have to be prepared to pay,
perhaps with their wallets or perhaps with their
lives. But it doesn’t have to be that way.”
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Upcoming Events
KNOWLEDGE -EMPOWERMENT -ENGAGEMENT
 May 20 Forum– Leadership & Managerial Excellence
9:00 am—Noon
Amica Insurance Amphitheatre– 100 Amica Way, Lincoln, RI
Featuring guest speakers: Jeff Gagnon, Tom Buckley, Keith Goryl,
Meghan Taylor, and Kathryn McKinnon

VOLUNTEER OPPORTUNITIES
As the industry’s premier association for risk
management and insurance professionals, the
success of the CPCU Society depends upon
the dedication and talent of our volunteer
leadership. Earning a volunteer or leadership
role is a unique opportunity that will allow
you to:
Gain leadership KNOWLEDGE that you
can apply to your day-to-day professional
responsibilities

 June Scholarship Dinner
Details to follow

 July 23rd Vineyard Tour and Social
Details to follow

 August 26 Family Night at the Paw Sox
Details to follow

 October 3-6. 2015-The Annual Meeting and Conferment
JW Marriott Hotel- Indianapolis, IN

Be EMPOWERED to positively influence
the CPCU Society, the industry, and your
own career advancement
ENGAGE and network with Society members and other industry professionals.
For more information, email the Nominating
Committee at nominatingcommittee@cpcusociety.org.

Insurance Education Opportunities
CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
The CPCU Society and The Institutes have co-created the Continuing Professional Development (CPD) program,
which recognizes professionals who keep their knowledge current and their skills sharp through career-enhancing
activities. By participating in this advanced program, you will set yourself apart as a progressive CPCU ® who is
committed to lifelong learning. Our CPD program is ideal for CPCUs at every career level, from recent graduates
to seasoned professionals.
Log into your record, and bring up the CPD application. You can scroll down and see the various categories and
points awarded for each activity. Follow the prompts and fill in your activity information.

SOCIETY SPONSORED WEBINARS (Free to members)
May 26, 2015-Distracted Driving Programs-Shutting Pandora's Box
June 2, 2015– What if Uber and Zip Car Had a Baby? A Future of Ownerless Autonomous
Cars
June 24, 2015– The Devil is in the Details
SUGGESTED READING:
Lead with a Story: A Guide to Crafting Business Narratives That Captivate, Convince, and Inspire By Paul Smith
Jack: Straight from the Gut by Jack Welch and John A. Byrne

KNOWLEDGE

EMPOWERMENT

ENGAGEMENT

