
Tempus fugit, for sure! Where have the 

last three years gone? I simply cannot believe 

that December 31st will mark the official close 

of my three-year term as a CPCU national chap-

ter Governor!  I have so enjoyed the opportunity 

to work with you, your chapter leaders, and 

members. To see you set goals and achieve 

them. To set higher personal and chapter goals 

each year and still hit them full on! Kudos, con-

gratulations and well done, one and all! I am so 

very proud of you all, your accomplishments 

and your growth. Keep it going! 

For those who were able to attend the 

Annual Meeting in Indianapolis, what an amaz-

ing time, great networking opportunities and 

educational experiences. Such a great way to 

recognize and welcome our New Designees 

aboard! If you are a 2015 New Designee, stay 

connected with us and watch where you and we 

can go together! We need you, and you can 

most certainly benefit from the leadership, edu-

cation, networking and camaraderie of contin-

ued CPCU Society membership and involve-

ment in chapter life and Society Interest Groups. 

And on a personal note, 3ig (International Insur-

ance Interest Group) ROCKS! 

Leadership Summit will be in San An-

tonio, TX, home of the famed historic River-

walk and the Alamo April 14-16, 2016. Current 

and incoming chapter officers and directors 

should plan to attend, and those considering 

chapter or national leadership service in the fu-

ture. There will also be a Regional Leadership 

Summit opportunity in May designed for those 

who were unable to attend in San Antonio or 

want more connectivity with Society leaders. 

The venue will likely be in southern CT or the 

NYC area. And don’t forget (who could) that the 

Society’s Annual Meeting this year is in Hono-

lulu, HI, September 17-20?! What a go to destina-

tion! This year’s New Designee class numbers in 

the thousands, and Honolulu is noted for making 

the Society more than welcome – Aloha and Ma-

halo! Mark your calendars NOW. 

Presidents, remember that your 2016 Chapter Op-

erating Plans and Chapter Leaders contact list are 

due to your regional governor (CT, RI, Boston 

and Central MA to Melissa Jadin - 

mjadin@amica.com – NENY to Rachel 

Bannister-  rbannister@patrons.com, and West-

chester-Fairfield-Hudson to Denise Watkins) and 

the Society (Jen Polachek - pola-

chek@cpcusociety.org) by December 31, 2015. 

And just as important, your completed version of 

the 2015 Chapter Operating Plan (aka Circle of 

Excellence) is due by 1/31/2016 (NENY, RI, CT, 

Westchester-Fairfield-Hudson to me – 

jgidge@comcast.net; Boston and Central Ma to 

Rachel Bannister – rbanniister@patrons.com).  

I know the 4th quarter governor realignment made 

things a bit confusing for this quarter, but going 

forward will be fine! 

I wish to thank all of you for your hard 

work, your hospitality, your kindnesses to me as 

governor for the past three years, and for you con-

tinued commitment to one of the greatest profes-

sional trade organizations on the face of the 

planet! … 

Blessings, 

Jill Gidge, CPCU 
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Did You Know? 
 

You may enjoy your CPCU membership dues 

being paid by your employer, but did you know 

that many employers will also pay for you to 

attend the monthly chapter meetings?  Not only 

will you enjoy an interesting discussion on per-

tinent industry topics, but most meetings in-

clude lunch or dinner.  See the last page for 

upcoming events. 

mailto:mjadin@amica.com
mailto:rbannister@patrons.com
mailto:jgidge@comcast.net
mailto:rbanniister@patrons.com
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New Beginnings–  

Governor Melissa Jadin 
Welcome–  

President Megan Eckstrom 

Greeting Fellow CPCUs: 

Happy New Year!   

2016 is about YOU.  

 With you in mind, we as a Board of Directors, are pre-

pared for a very exciting year to be a CPCU!  

 Not just for those New Designees fortunate enough to 

be traveling to beautiful Hawaii, but for all of you.   

 The goal and mission of this chapter for 2016 is to 

give back to you, to your communities and your careers, and 

to help you to stand out as the professional you are, boasting 

the highest ethical reputation in the industry.  We aim to help 

you see the value your designation brings to your career and 

your personal and professional brand. 

 Our 2016 Board of Directors is a highly engaged, en-

thusiastic group of CPCUs, genuinely devoted to creating a 

worthwhile experience for each and every member.   As your 

Board of Directors, we invite you to share your ideas, sugges-

tions and feedback.  Let us know what you like, or don’t like.  

Email us, Connect with us on Linked In, Follow us on Twitter, 

or Like our Facebook page to get updates on events and news.  

After all, that is why we are here- for you!  

 In 2016, from networking and community involve-

ment events, to chapter leadership opportunities and recogni-

tion ceremonies, we are committed to providing you with a 

more value added approach to your membership than ever be-

fore.   

 On behalf of the entire RI CPCU Board of Directors, I 

would like to say thank you for your continued devotion to 

your designation and to your chapter.  I thank you for the op-

portunity to serve as your President, and I wish to personally 

welcome you on this journey in whatever ways you choose to 

participate.  Whether you join us for one meeting, or all of 

them; write an article for the national newsletter, or simply 

read it and learn something new; volunteer at our community 

events or seek out   a leadership position on our Board; we 

encourage you to utilize the numerous resources available 

through the CPCU Society website, or to reach out to us to 

lead you in the right direction.   

 Remember, this is your designation. This is your chap-

ter. This is your career, and the direction you take it is in your 

hands .  We are here for you! 

Truly 

Megan Eckstrom, CPCU 

 Happy New Year!  As always it is a time to start 

fresh.  The 2015 “slate” has been wiped clean so to speak.  

Those things that we were not especially fond of in 2015 

can be left behind.   

 So what’s new on the CPCU front this year?  

Well, for starters…ME!  I have taken on the challenge of 

being your Governor for the next three years.  It will be 

very difficult to fill Jill’s shoes but I am confident that you 

will all help me to “learn the ropes” quickly.  I am looking 

forward to getting to know you all better and to begin 

building new relationships with your chapters.  

 All the chapters are starting with a new slate of 

officers.  Congratulations to all the new Presidents and 

officers who are dedicating their time and talent to benefit 

their chapters.  Remember that the Society’s website has 

loads of resources for chapter leaders.  Take some time to 

peruse it.  You will be glad you did! 

 By now, you should have already submitted your 

2016 Chapter Operating Plan and Chapter Leaders contact 

list to me and the Society.   Remember that your 2015 

Chapter Operating Plan is due to your 2015 Governor by 

January 31, 2016.  This is important because it will deter-

mine whether you qualify for Circle of Excellence and 

what award level your chapter will receive.   I look for-

ward to finding out the results at the upcoming Leadership 

Summit in April.  Don’t wait to register if you haven’t al-

ready.  As we all know too well, time flies and the Summit 

will be here before we know it.   

 We are currently working to organize a Regional 

Planning meeting for New England to be held in mid-May.  

More will come on that shortly.  At the moment we are 

discussing a possible White Plains venue but will be sure 

to update you once more solid plans have been estab-

lished.  It is a great opportunity to meet our neighboring 

chapters, share best practices and pick up some useful sug-

gestions and resources to take back home to your chapters.   

 The New Year brings new opportunities to make 

changes in our lives.  So what new changes will you make 

this year?  Will you try to take control of that often elusive 

resolution?  Perhaps the New Year will bring you a new 

job, new friends or new habits.   Whatever you set out to 

do this year, I wish you the very best for success and a 

very happy and healthy New Year! 

 

Warm regards,  

Melissa Jadin, CPCU, AIM, API, AIC, AIC-M 
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DEFINITION of  

Value Proposition: 

 

“A business or marking statement 

that summarizes why a consumer 

should buy a product or use a ser-

vice. This statement should con-

vince a potential consumer that 

one particular product or service 

will add more value or better 

solve a problem than other sim-

mer offerings.”* 

 

While talking recently with some 

of my peers about some of the up-

coming events hosted by the 

Rhode Island CPCU chapter, I 

was posed with the following 

question:   

 

“What is your value proposi-

tion?” 

   

I cannot allow it to go unsaid that 

the question was posed by a Mil-

lennial CPCU with an MBA, who 

just so happens to represent our 

fastest growing demographic in 

the insurance industry and local 

CPCU Chapter.   

 

“What is your value proposi-

tion?”  he asked.  

 

“What can you offer to convince 

me to spend my free time with 

you after I leave my full time job 

for the day?” 

 

I admit I had a hard time answer-

ing the question. My faltering did 

not arise from a lack of substan-

tive response.  Rather, it arose 

from how the question was 

framed.  This wasn’t a CPCU 

question.  This was a business 

question, or a marketing question.  

It was a question that a customer 

would ask of a company with 

whom they are interested in doing 

business, or an investor would 

challenge his entrepreneurial start 

up firm.   

 

“What is your value proposi-

tion?” 

  

It was a fair question!  And it sud-

denly became a question that I 

felt compelled to answer in a con-

cise, meaningful way.  This one 

question really helped me to think 

differently about our responsibil-

ity as a chapter to demonstrate the 

value we offer to our members.  

Just as a company would offer 

their customers, a RI CPCU chap-

ter member should come to ex-

pect value for their dues from the 

leadership board.  

 

So, after blending some of the 

marketing and business models 

found in my research**, and 

brainstorming with my fellow 

board members, I am proud to say 

that we are not only adequately 

prepared to  answer the question, 

but we are so excited to demon-

strate our response throughout the 

course of 2016 and beyond.     

 

The next time we are asked: 

 

“What is your value proposi-

tion?” 

  

We will say, in concise and mean-

ingful terms: 

 

“The Rhode Island CPCU Soci-

ety Chapter is a professional 

community that promotes exten-

sive career and designation en-

hancing opportunities within an 

industry-specific networking 

group.  Through engagement 

with the Rhode Island CPCU So-

ciety Chapter, leaders and peers 

are encouraged and inspired to 

grow, develop, learn and give 

back to our communities, in a 

professional, ethical culture.” 
 

We hope you will see the value in 

this statement.  

 

 

*http://www.investopedia.com/terms/

v/valueproposition.asp 

**http://www.forbes.com/sites/micha
elskok/2013/06/14/4-steps-to-
building-a-compelling-value-

proposition/ 

https://www.mindtools.com/CommS

kll/ValueProposition.htm 
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“What is your value proposition?” 
Submitted by Megan Eckstrom 
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2015 RI CPCU Anniversary Social 

 

Members of the RI Chapter came together to celebrate milestone anniversaries  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

    One to Thirty Years of commitment to the RI Chapter  
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Above Left: President Megan Eckstrom, honored Immediate Past President Melissa Jadin for her years of service. Above 

Right: President Megan Eckstrom with Sydney “Macky” McCleary, Department of Business Regulations Director 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chapter Presidents 

Left to right: Immediate Past President Melissa Jadin; President Elect– Blayne Gatenby;  

President Megan Eckstrom; Vice President David Mosby 
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2016 Installation of Officers and Directors 
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Save The Dates!   

2016 Chapter Events Calendar  

2016 Officers and 

Directors 

Officers  

President: Megan Eckstrom 

 

President Elect: Blayne Gatenby 

 

Vice President: David Mosby 

 

Ex Officio: Melissa Jadin 

 

Treasurer: Ryan Elblein  

 

Secretary: Joseph Craveiro 

 

Directors  

Programs: OPEN  

 

Membership: Melissa Force 

 

Webmaster: Eric Sladen 

 

Education: Anthony Boitano 

 

Public Relations: Anna Greeley 

 

New Designee: Scott Marks  

 

Director: Mario Morales 

 

Director: Brian Rusate 

 

Director: Anne Nicoll 

 February 25th National Oceanic Atmospheric    

Association– The Waterman Grill, Providence   

 

 March 24th  Joint Meeting with MA Chapters – 

Patriots Place, Foxboro, MA  

 

 April 28th Bryant University: KPMG–  

 Autonomous Vehicles 

 

 April MADD Mocktails Event– Amica 

 

 May 26th May Forum– Mock Trial 

    Amica Insurance Amphitheater 

 

 June 23rd  RI CPCU  Scholarship Dinner 

      Eleven Forty Nine East Greenwich 

 

 July Habitat for Humanity– TBA 

 

 July 23rd  Chapter Family Picnic –  

 Roger Williams Park Zoo 

 

 August 25th Pawsox Family Night–  

 Mc Coy  Stadium, Pawtucket, RI 

 

 September 9th New Designees Meet and Greet 

and Orientation- Sakonnet Vineyards 

 

 October 27th Chapter Conferment Ceremony- 

Kirkbrae Country Club, Lincoln, RI. 

 

 December 1st Milestone Recognition Cocktail  

Social 

~ Full event details to follow~ 



Insurance Education Opportunities 

The Rhode Island Chapter of CPCU Society will be sponsoring the following courses beginning in January 2016, in prepara-

tion for the next available testing window following the course: 

 

CPCU 500 Foundations of Risk Management and Insurance   

Location: Amica Mutual Ins., 100 Amica Way, Lincoln, RI  

Meeting Day/Time: Thursday, 5:00-7:00pm, commencing April 7th 2016 

Instructor: James Parker, CPCU 

Misc: 8 weekly assignments plus a 2-hour review session- 13 RI Continuing Education Credits with 80% Attendance 

 

CPCU 520 Insurance Operations 

Location: Amica Mutual Ins., 100 Amica Way, Lincoln,  

Meeting Day/Time: Tuesday, 4:30-6:30pm, commencing January 19th 2016 

Instructor: Stefvan Drezek, CPCU 

Misc: 11 weekly assignments plus a 2-hour review session- 18 RI Continuing Education Credits with 80% Attendance 

 

CPCU 530 Business Law for Insurance Professionals 

Location: Beacon Mutual, 1 Beacon Center, Warwick,  

Meeting Day/Time: Wednesday, 5:30-7:30pm, commencing March 23rd 2016 

Instructor: Patricia Archambault, APA AIS 

Misc: 10 weekly assignments plus a 2-hour review session- 16 RI Continuing Education Credits with 80% Attendance 

 

CPCU 540 Finance and Accounting for Insurance Professionals 

Location: Beacon Mutual, 1 Beacon Center, Warwick,  

Meeting Day/Time: Tuesday, 6:00-8:00pm, commencing March 8th 2016 

Instructor: Justin Medeiros, CPCU 

Misc: 12 weekly assignments plus a 2-hour review session—18 RI Continuing Education Credits with 80% Attendance 

 

AINS 21Property and Casualty Insurance Principles  

Location:  Amica Mutual Ins., 100 Amica Way, Lincoln, RI 

Meeting Day/Time:  Wednesday, 5:00-7:00pm, commencing March 30th 2016 

Instructor: Melissa Jadin, CPCU 

Misc: 9 weekly assignments plus a 2-hour review session - 14 RI Continuing Education Credits with 80% Attendance 

 

Please come prepared to discuss Assignment 1 at the first session.  

 

For study materials and exam registration, please go to http://www.aicpcu.org or call The Institutes at 1-800-644-2101. 

To register, complete the registration at https://rhodeisland.cpcusociety.org/meetings-events/class-registration.  The $175 fee is payable by 

PayPal or by check made out to the RICPCU.  If there are any questions or concerns, please contact Tony Boitano CPCU, RI CPCU 

Chairperson at 800-752-6422 x83686 or aboitano@amica.com  

http://www.aicpcu.org
https://rhodeisland.cpcusociety.org/meetings-events/class-registration%20
mailto:aboitano@amica.com


Rhode Island Chapter Mission Statement 

 

 

 

 

 

 

 

 

 

 

 

“The Rhode Island CPCU Society Chapter is a professional community that promotes extensive 

career and designation enhancing opportunities within an industry-specific networking 

group.  Through engagement with the Rhode Island CPCU Society Chapter, leaders and peers are 

encouraged and inspired to grow, develop, learn and give back to our communities in a  profes-

sional, ethical culture.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2016 Board of Directors 

Photo Right: Back Row: Mario Morales, Melissa Jadin, Blayne Gatenby, David Mosby, Anthony 

Boitano. Seated left to right: Brian Rusate, Anna Greeley, Joseph Craveiro Jr., Megan Eckstrom, Eric 

Sladen.   

Missing: Ann Nichol, Scott Marks and Melissa Force. 


